SULIT DTM3042: TOURISM & HOSPITALITY LAW

SECTION A : 20 MARKS
BAHAGIAN A : 20 MARKAH

INSTRUCTION:
This section consists of TWENTY (20) objective questions. Mark your answers in
the OMR form provided.

ARAHAN :

Bahagian ini mengandungi DUA PULUH (20) soalan objektif. Tandakan jawapan
anda di dalam borang OMR yang disediakan.
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SULIT DTM3042: TOURISM & HOSPITALITY LAW

SECTION B : 60 MARKS
BAHAGIAN B : 60 MARKAH

INSTRUCTION:
This section consists of THREE structured questions. Answer all questions.

ARAHAN:
Bahagian ini mengandungi TIGA (3) soalan stuktur. Jawab semua soalan.

QUESTION 1
SOALAN 1

(@) Draw the hierarchy of the Malaysian Court System.

Lakarkan hirarki Mahkamah - mahkamah di Malaysia.

[10 marks]
[10 markah]

(b) Define negligence and FOUR (4) elements to constitute the case.

Takrifkan maksud kecuaian dan EMPAT (4) elemen untuk membentuk kes
tersebut.

[10 marks]
[10 markah]
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QUESTION 2
SOALAN 2

(a)

(b)

i. Interpret the meaning of ‘contract’ as stated in the Section 2(h) of Contract
Act 1952 in short.

Terangkan maksud kontrak seperti yang dinyatakan dalam Seksyen 2 (h)
Akta Kontrak 1952 secara ringkas.

[3 marks]
[3 markah]
ii. Differentiate between unilateral contract and bilateral contract.
Bezakan antara kontrak sehala dan kontrak dua hala.
[2 marks]
[2 markah]

Suzie would like to purchase a holiday package to Bali, Indonesia from Sunny
Travel and Tours. She saw the advertisement in their official website. She
decided to purchase the four days three nights package to Bali and made

payment by cash over the travel agency’s counter.

Identify FIVE (5) elements of contract as stipulated under the Contract Act
1952,

Suzie ingin membeli pakej percutian ke Bali, Indonesia daripada Sunny
Travel and Tours. Dia melihat iklan yang dipaparkan di dalam laman
sesawang rasmi agensi tersebut. Dia mengambil keputusan untuk membeli
pakej empat hari tiga malam ke Bali dan membuat bayaran secara tunai di

kaunter agensi pelancongan tersebut.

Kenal pasti LIMA (5) elemen kontrak seperti yang ditetapkan di bawah Akta
Kontrak 1952.

[10 marks]
[10 markah]

4 SULIT



CLO2
C4

CLO1
C3

SULIT

DTM3042: TOURISM & HOSPITALITY LAW

Maternity protection

Perlindungan bersalin

Performance awards

Anugerah prestasi

Insurance

Insuran

Salary increases

Kenaikan gaji

Letters of
appreciation

Surat Penghargaan

(© Categorise the forms of compensation based on the examples above

Kategorikan bentuk pampasan berdasarkan contoh di atas

i. Benefits
Faedah
ii. Rewards
Ganjaran
QUESTION 3
SOALAN 3
@ I Interpret the term of ‘innkeepers’.

Tafsirkan maksud ‘innkeepers’.

ii. List the purpose of the Innkeepers Act 1952.

[2 marks]
[2 markah]

[3 marks]
[3 markah]

[2 marks]
[2 markah]

Senaraikan tujuan Akta Tuan Rumah Inapan 1952.

[3 marks]
[3 markah]
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(b) I List FOUR (4) sources of Islamic Law.
Senaraikan EMPAT (4) sumber undang-undang Syariah.

[4marks]
[4 markah]
ii. Relate Al-Sunnah and Al-Qiyas with Syariah Law.

Kaitkan Al-Sunnah dan Al-Qiyas dengan undang-undang Syariah.

[6 marks]
[6 markah]

(c) Rahim is a young entrepreneur in the food industry. He planned to open a
small café in town. Before that, he must first get the Halal Certification from
JAKIM.

As an officer in JAKIM, you need to advise Rahim about the importance to get

the Halal Certification for his new café.

Rahim adalah seorang usahawan muda di dalam bidang makanan. Dia
bercadang untuk membuka sebuah café kecil di bandar. Sebelum itu, dia perlu

mendapatkan Sijil Halal daripada pihak JAKIM.

Sebagai seorang pegawai di JAKIM, anda perlu menasihati Rahim tentang

kepentingan untuk mendapatkan Sijil Halal daripada JAKIM
Kenal pasti kepentingan dalam mendapatkan sijil Halal.

[5 marks]
[5 markah]

6 SULIT



CLO1
C1l

CLO1
C1l

SULIT DTM3042: TOURISM & HOSPITALITY LAW

SECTION C : 20 MARKS
BAHAGIAN C : 20 MARKAH

INSTRUCTION:
This section consists of TWO (2) structured questions. Answer ONE (1) question
only.

ARAHAN:
Bahagian ini mengandungi DUA (2) soalan struktur. Jawab SATU (1) soalan sahaja.

QUESTION 1
SOALAN 1

@ Describe the jurisdiction of the Magistrate Court and Session Court in the

Malaysian judicial system.

Huraikan bidang kuasa Mahkamah Majistret dan Mahkamah Sesyen di dalam
sistem perundangan Malaysia.

[10 marks]
[10 markah]

(b) I Define legal duty to take care as one of the elements in negligence.
Terangkan kewajipan undang-undang untuk mengambil berat sebagai
salah satu elemen dalam kecuaian.

[2 marks]
[2 markah]

ii. Distinguish between ‘reasonable man’ and ‘expert categories’ under

negligence.

Bezakan antara kategori ‘reasonable man’ dan ‘expert categories’ di

bawah kecuaian.

[4 marks]
[4 markah]

iii. Describe the principle of neighborhood in the case of Donoghue v
Stevenson.
Terangkan prinsip kejiranan dalam kes Donoghue v Stevenson.

[4 marks]
[4 markah]
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QUESTION 2
SOALAN 2

(a)

(b)

Elaborate on the classes of passes that can be issued to a tourist.
Huraikan tentang kelas pass yang boleh diberikan kepada pelancong.

[10 marks]
[10 markah]

Explain sexual harassment according to the Code of Practice on the Prevention

& Eradication of Sexual Harassment 1999.

Terangkan maksud gangguan seksual berdasarkan Kod Amalan Pencegahan

& Pembasmian Gangguan Seksual 1999.

[5 marks]
[5 markah]

“Maria had been molested recently by her boss. Afraid to lose her job if she
reported the case, Maria pretended that nothing happened. As a result, she suffered
stress & trauma.”

“Maria telah dicabul oleh majikanya. Akibat takut kehilangan kerja jika dia
melaporkan perkara berkenaan, Maria mengambil sikap berdiam diri. Akibatnya,
dia menghadapi stress & trauma”

(©)

Analyze the above situation and advise Maria the proper ways to report the

case.

Analisa situasi di atas dan nasihatkan Maria tentang cara melaporkan
kejadian dengan betul
[5 marks]
[5 markah]

SOALAN TAMAT
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